Transcript

Speaker 1

OK.

Speaker 2

Brasings, brasings, brasings, brasings.
Speaker 1

You got a gelatonic apple?
Speaker 2

Yeah, venom diet.
Speaker 3

Total content.

Speaker 1

Social quiet. No social quiet. No, I'm safe. There's this news that | know. It's in from the
first come for hours. I'm safe.

Speaker 2

Yeah. Yeah, coming up, Mr. Boyce. I'm moving away.
Speaker 1

OK.

Speaker 4

I'm watching this really good series, Golden Chain. Have you seen it?
Speaker 5

No, but | heard it's good.

Speaker 4

It's really good. You should watch it.

Speaker 1

I'lLtry to see it. Are you just having cereal tonight?

Speaker 3



I can't be bothered cooking.
Speaker 4

All right. Enjoy your food.
Speaker 1

Thank you. too.

Speaker 6

Hey darling, all good.
Speaker 7

Yes, all good, and you?
Speaker 6

Yeah, good. How was your weekend?
Speaker 7

It's fine, and yours.
Speaker 6

Ah, just the same. Got this new dog, a cockapoo, the wee puppy, so most of my
weekend's staying up with him. His name's Coba, got a wee fix as well. Yeah, he took up
most of my weekend. No, he's not cute. Oh, he's a wee nuisance. He's always following
you about. Sticking to you. We call him the Velcro dog. Always sticking to you. Can't go
to the toilet or nothing without him. He's there, he's there, he's there. Everywhere you go
in the house, he's following me around. You go to the toilet, come out, he's there. Right
in front.

Speaker 1
| had to do a couple of things at home, so...
Speaker 6

Boring. What is it with your generation? I'm 65 and I'm out and about keeping it that,
keeping it very, having a good time, no? You've been all sane in Scotland, by the way.
You're here for a good time, not a long time. So get yourself out there and enjoy yourself.
That's what | was just saying to your colleagues the other day there. Hi. | didn't
recognise your number. Give me two minutes, I'm on my way down.

Speaker 8

Pull up.



Speaker 9

Just your steps. | love this today.
Speaker 10

All right. Smashingit out the pot.
Speaker 9

That's good for you, bro.
Speaker 10

That's my personal best.
Speaker 8

You're my ****,

Speaker 10

| know, man.

Speaker 9

Keep it up. You too.

Speaker 2

You have 50p, | can go. | want to get a chocolate.
Speaker 1

Just got coppers.

Speaker 3

Oh, sorry.

Speaker 8

How much does she need?
Speaker 1

20p.

Speaker 8

Yeah.

Speaker 2

Well, thank you.



Speaker 8

You're welcome.

Speaker 2

I'lLgive it back next time | see you. It's fine.
Speaker 3

Don't worry.

Speaker 11

No, I will.

Speaker 8

As. Is that good?

Speaker 11

Yeah, it's good.

Speaker 8

Allright. I'm having a chicken curry today.
Speaker 1

The chicken looks nice too.

Speaker 8

It's good.

Speaker 1

Are you a beaker?

Speaker 8

Yeah. And you as well.

Speaker 1

Me too.

Speaker 8

We're out there on our own for too long, right?
Speaker 1

Yeah, | know what you mean. | need to find something else.



Speaker 8

That's smart. | should do that as well.
Speaker 1

But you are looking for something else.
Speaker 8

| don't really know what | could do, to be honest. Like, most of the otherjobs | had were
pretty **** too.

Speaker 1

Yeah, same.

Speaker 8

| don't know. What do you do outside here?
Speaker 1

After work.

Speaker 8

Yeah.

Speaker 1

Not much, really. Yeah.

Speaker 8

I'm quite a busy guy.

Speaker 12

| do the lunch.

Speaker 8

You know, like wash clothes, bang them, fold them. Exciting stuff.
Speaker 1

Yeah, | do that too.

Speaker 8

You do that too. Wow. A lot of Queensland.

Speaker 11



Yeah, strange.

Speaker 2

Water.

Speaker 3

Water.

Speaker 1

| need to go.

Speaker 8

Have a good one.

Speaker 1

You too. Cheers.

Speaker 13

Bye.

Speaker 2

Three words. Yeah.

Speaker 9

Was it raining?

Speaker 14

Huh.

Speaker 9

Was it raining? No, not yet, but it looks like it meant.
Speaker 3

The weather's been mental recently.
Speaker 14

My biggest go over last night.
Speaker 3

| couldn't sleep because of the wind. ****,

Speaker 15



Are you just watching that golden chain? Are you watching it?
Speaker 13

Yeah.

Speaker 15

Just getinto it.

Speaker 3

Just couldn't really get into it. I've been watching the new season of The Dark Road at
the moment. Yeah, came out last week.

Speaker 16

Nah, | didn't like the first one.
Speaker 13

Was that right?

Speaker 3

Like this guy who travels through America on an RV. His RV breaks down and he gets
lostin the woods.

Speaker 16

Hey.

Speaker 3

All moved.

Speaker 1

Is that all moved?

Speaker 16

Yeah, | think so. Sorry, do you know which cupboard is mine?
Speaker 1

That one.

Speaker 16

So, living in the room next to mine.

Speaker 1



On the first floor, dorm. Your room is nice. It's big.
Speaker 16

Yeah, | like it.

Speaker 1

I think it was the living room before. It has a good window.
Speaker 16

I like it. | like when the space is bright.

Speaker 1

Where are you from?

Speaker 16

I'm from Poland.

Speaker 1

Nice.

Speaker 16

And you?

Speaker 1

I'm from Portugal.

Speaker 16

Nice. I've never been to Portugal.

Speaker 1

I've never been to Poland too, but | heard it's good.
Speaker 16

Yeah, it's okay.

Speaker 1

Hired.

Speaker 16

No, I'm just stretching a bit, like plenty of work and the move and everything, so it's a lot.

Speaker 1



Yeah. What do you do?
Speaker 16

I am. The man with avan. Yeah, it's not my favorite thing, to be honest. The money s all
right.

Speaker 1

At least then.

Speaker 16

Yeah. You, what do you do?

Speaker 1

I'm a woman with a... | work in a warehouse as a picker.
Speaker 16

Oh, hey. In the industrial park? Yeah. | know someone who does that, maybe. you know
him. David, short guy.

Speaker 1

There's quite a few of us.

Speaker 16

Yeah. Not stupid question, of course.
Speaker 1

Yeah, it's not stupid.

Speaker 16

You want some? They're very good.
Speaker 1

Yeah, sure. Thanks.

Speaker 16

So, like in the evenings, do you hang out in the kitchen or just going somewhere
together?

Speaker 1
Not really.

Speaker 5



Everybody works at different times and it's difficult to organize things together. Chris.
Speaker 16

Hey.

Speaker 5
Welcome.
Speaker 16

Thank you.
Speaker 5

All right.

Speaker 16

You're all good.
Speaker 1
Everything is okay.
Speaker 5

Yeah, she's **** *x** **x% work. Wanting me to work on the night | already say | couldn't.
It's like talking to a wall. But you in a wall? **** him. | said | couldn'tdo it, so I'm not
going to do it. Yeah. Anyways, | see that you've met lovely Aurora here.

Speaker 16

Yes, we met.

Speaker 5

Has she told you about the ghost yet?

Speaker 16

What ghost?

Speaker 1

There's a ghost. Sometimes make things disappear in the cupboards.
Speaker 5

Yeah.

Speaker 16



So do we know the identity of the ghost?
Speaker 5

We think. It's very. So | will keep an eye on your stuff? Is it like expensive chocolate, ****
like that? I will keep it in your room if | were you.

Speaker 7

Just saying.

Speaker 1

He's a nice guy, you know? No worries.
Speaker 16

No, | bet he looks like a very sweet guy. Yeah.
Speaker 1

With a sweet tooth.

Speaker 16

Yes, sweet guys, they have sweet tooths.
Speaker 5

Excuse me?

Speaker 1

Do you want to talk your name?
Speaker 12

Yeah, what is your name, sir?

Speaker 3

Aurora.

Speaker 9

Aurora.

Speaker 12

Yeah. So, Aurora, you were one of the top pickers this week. Thank you. get to pick one
of the chocolate bars from the box there, whichever one you prefer.

Speaker 1



Thanks. I'll take this one.
Speaker 12

It's a good choice.
Speaker 5

What?

Speaker 11

| think she's got one.
Speaker 4

Hey.

Speaker 10

How's it going?
Speaker 9

Nice.

Speaker 3

Hey.

Speaker 10

You heard about the guy who died?
Speaker 3

No. Who died?
Speaker 9

He was sitting beside me the other day. Remember him?
Speaker 10

He was sitting there.
Speaker 9

Do you mind?
Speaker 10

No, he was sitting there.

Speaker 9



He was right beside me, bro.

Speaker 1

| don't think | know him.

Speaker 10

No, he did to go to beard.

Speaker 9

With the ponytail.

Speaker 1

He died.

Speaker 10

Ah, you remember him now, don't you? Remember that guy?
Speaker 1

Do you know what happened?

Speaker 10

What I'm hearing so faris he... done it to himself.
Speaker 11

Hokkk

Speaker 5

I don'tthinkit's going on.

Speaker 10

She's never know.

Speaker 9

You're so tuned, like, why would you do that? You never know.
Speaker 10

I don't know what's going on. Like at home or whatever, know what | mean?
Speaker 3

He happened to a friend of mine. He was nice.

Speaker 10



| did, people are always nice.
Speaker 3

OK.

Speaker 10

No, it's true. As soon as he's dead, look, everybody cares. Well, | heard his flatmates
found him.

Speaker 3
Oh, dear.
Speaker 10

Cheers, pal. | mean, that's no cool. Come on, man. | mean, if we're going to do
something like that, but for me, | want to do it, right? But if we did, solo mission, right?
Half a bridge.

Speaker 9

What do you mean those flatmates do, like actually waking up and saying that?
Speaker 10

Well, having your ******* flatmates found you, | mean, come on.
Speaker 9

I'll be scared for life now.

Speaker 10

Yep.

Speaker 9

What about a train?

Speaker 10

What? Train. | see that messes with people's trip.

Speaker 3

Come on.

Speaker 10

Well, come on, it's true. Is it no? Oh, for ******* gake. No, I'll go. Right, I'll see you soon,
my darlings. Don't be going killing yourselves there.



Speaker 2

Ha ha funny.
Speaker 10

I wasn't joking.
Speaker 13
What was his name?
Speaker 11

| don't know.
Speaker 14

Hi.

Speaker 16

Hey. Guys, this is Aurora, my flatmate. Hi. She's from Portugal. Hi. We invited some
friends. | hope it's okay.

Speaker 5

Yeah, it's okay. No problem.
Speaker 11

Good.

Speaker 14

It's almost like that. It's going to be like in the Bible, like everywhere. We have to build
the boat. That's good for me.

Speaker 4

Yeah, No, I'm working.
Speaker 10

Oh.

Speaker 14

Just go in sick.
Speaker 4

Yeah, | think, yeah, I'll check the smell.



Speaker 11

Yeah, just give me a day off.

Speaker 4

Yeah, | think.

Speaker 16

Would you like some beer?

Speaker 1

Yeah, sure.

Speaker 4

Thanks.

Speaker 11

Here you are. Thank you.

Speaker 16

So, thisis Victor and this is Julia, my friend, and this is Janek.
Speaker 4

This is a nice part of town here. Yeah, really good.

Speaker 11

And the flat is very nice.

Speaker 1

Yeah, there's quite a few of us. How do you meet each other?
Speaker 4

From work.

Speaker 11

Then we met over the years through friends of friends, | think.
Speaker 4

Yeah.

Speaker 11

And what do you do, Aurora?



Speaker 1

I work in a warehouse as a pickle. And you?
Speaker 14

I work in a restaurant in the kitchen.
Speaker 4

Yeah, and | am waitress. Hi everyone.
Speaker 11

Hi.

Speaker 14

Yeah.

Speaker 1

Hi.

Speaker 14

I'm Yannick.

Speaker 1

Aurora.

Speaker 14

Nice to meet you.

Speaker 1

Nice to meet you.

Speaker 16

Are you one of the flatmates?
Speaker 1

Yeah.

Speaker 16

So thisis your dinner. What s it?
Speaker 1

Just a sandwich with cheese.



Speaker 16

Nice. We already ate some and now we want to go to grab some drinks outside.
Speaker 1

Where?

Speaker 16

There's this bar down the road and Victor thought that. We can check it out. Yeah.
Speaker 1

| know this part.

Speaker 16

Yeah, you've been.

Speaker 1

No, but | passed by it a few times and it looks nice.
Speaker 16

Come with us.

Speaker 1

Are you sure?

Speaker 16

Yeah, of course. It would be super nice to have you.
Speaker 1

Okay.

Speaker 16

Yes.

Speaker 1

Okay, thank you.

Speaker 16

Cool. Okay. you know the street to the bridge you know the one yeah so it closes every
week for a couple of hours you see police cars stop yeah it's just they don't reportit on
the news probably they don't want to give other people ideas what are you up to this
weekend?



Speaker 1

Not much probably it's going to rain yeah the weather is bad really bad.
Speaker 16

| start quite early tomorrow I'm super happy about it enjoy the evening.
Speaker 13

| know that's what | mean.

Speaker 7

Are you OK?

Speaker 3

She's with you. No, she's not with me.
Speaker 7

Are you OK?

Speaker 2

Maybe we should move her to there.

Speaker 3

OK.

Speaker 5

You're okay.

Speaker 17

I'll bring someone.

Speaker 18

Yeah, just a second.

Speaker 1

If you could find some help, maybe the security.
Speaker 13

I'll get back.

Speaker 1

Yeah, Thank you.



Speaker 5

Is she okay?

Speaker 1

Not really, but she's going to be fine.
Speaker 13

| want you to be fine, okay?

Speaker 3

What's your name? **** did | break?
Speaker 1

Yes, it's broken.

Speaker 3

Is it not switching on?

Speaker 1

No, it's not.

Speaker 5

It might just be the screen or something. It's a wee place I've used before when | broke
minds. Just let me get you the name. It's good. I'll sort you out. Two sex. Here we go. Just
send you the details.

Speaker 1
| can't see it.
Speaker 5

Sorry, mate. Right, so this place here, right? They're really good, these guys, and they're
not that expensive, actually.

Speaker 1

I hope you can fix that. Thank you.
Speaker 5

Sorry, that's really ****,

Speaker 1

It's possible for today.



Speaker 19

Not today. We do have a next day option, but it's more expensive.
Speaker 1

Okay. It's not possible faster at all.

Speaker 11

No.

Speaker 19

24 hours is the norm. Bro, how you doing for jobs just now?
Speaker 14

I've got too much on.

Speaker 19

Yeah. | mean, what | would suggest you do is you could pop by tomorrow, late morning,
to see if it's ready, but there's no guarantees. Definitely will be done by three o'clock
though.

Speaker 1

Okay. And not much for tomorrow.
Speaker 19

It'd be 99 pounds.

Speaker 14

And they're busy in the morning.
Speaker 19

That's great, thank you. That's when you're ready. That's great. So tomorrow you can
pop in any time after three. Just bring that receipt with you, okay? Cheers.

Speaker 13

Hey, I'min the shower. What's happening?
Speaker 12

| betit's down to our meter.

Speaker 5

No, it can be, it can be the meter.



Speaker 12

Oh yeah, you wish.

Speaker 14

Five pounds of emergency.

Speaker 4

It was my turn to top it up. So whose turn was it in the road?
Speaker 10

What week is today?

Speaker 4

Aurora.

Speaker 5

Aurora.

Speaker 4

Aurora.

Speaker 5

Look, I need to charge my phone guys.
Speaker 16

It's okay. | don't mind openingitup. I'll do it.
Speaker 5

Are you all right with that? Guys, I'm going to have to speak to John about this. | can't be
on top of you. So you need you.

Speaker 11

There's a convenience store, further download the petition.
Speaker 3

What time is that?

Speaker 5

It shuts at night.

Speaker 16



| don't know.

Speaker 3

Don't worry.

Speaker 10

I will do that.

Speaker 14

Nice. You can just check it.
Speaker 1

Yeah.

Speaker 10

You happy with that? Yeah.
Speaker 1

Nice.

Speaker 10

Great.

Speaker 20

It's tight. Oh my God. Sorry, doll. Is thisis any here?
Speaker 3

I'll not be here at home.
Speaker 2

Jesus.

Speaker 20

Amanda, no sauce. | don't want any. Amanda. Amanda.
Speaker 4

Amanda.

Speaker 3

I don't think so. It's too late.

Speaker 20



I don't want any sauce. It's too late. | don't want to sit here. Lassie's sitting here. Listen,
look at this. is tight, isn't it? What? No. Did you have a nice day? Oh, my God. I'm so glad
you enjoyed it. You're the best.

Speaker 5

You are the best.
Speaker 3

Thanks so much. You're a brilliant necklace.
Speaker 5

Married. After shell.
Speaker 20

Very wee cello native.
Speaker 11

Oh my God.

Speaker 20

What do you mean?
Speaker 7

She's got her feet.
Speaker 20

I've got to be bogging. That's all right. Kelly, no, no. No, you're going to squish your
lassie. No. Sorry.

Speaker 7

| don't know.

Speaker 5

That's ridiculous.

Speaker 2

I'm so sorry. I'm really sorry.

Speaker 20

That's not. Don't even make that wee face to me. I'm so sorry.

Speaker 3



I'm so sorry.

Speaker 20

Where are you from? There.
Speaker 1

No, I'm from Portugal.
Speaker 20

Really.

Speaker 5

Portugal.

Speaker 20

It's not far off it. That's amazing. | can't remember what it's called. Where was that
called that I went? It's like, there's big, like, Praia de Rocha.

Speaker 1

Praia de Horta.

Speaker 20

Praia de Horta, you say about me.
Speaker 10

Well, you would do.

Speaker 20

| loved it. | did absolutely love it.
Speaker 10

What are you doing?

Speaker 20

My button. My button.

Speaker 7

I'm like wee mushroom in the corner.

Speaker 20



I'm just going to take that back tomorrow as well. I'm going to be able to take it back. I'm
going to putitin my bag. Amanda.

Speaker 2

I'm getting attacked now.
Speaker 4

Hey.

Speaker 3

What's up?

Speaker 2

How's work going?

Speaker 1

As usual. And you?

Speaker 2

Yeah. Same.

Speaker 7

Hey, guys.

Speaker 13

Anyone sitting here?

Speaker 2

No, of course.

Speaker 3

But, yeah, I'm glad you're into it.
Speaker 1

And Gogong Same. Have you seen it?
Speaker 3

Mate, so I've watched one of that. You don't like it? Well, that's just.
Speaker 5

Should | go back to it?



Speaker 3

I like it. Yeah, I'll give it another go. | need something for after dark roads.
Speaker 7

Is this something you guys were talking about yesterday?

Speaker 5

It's been. You should watch it.

Speaker 7

It's OK.

Speaker 1

Is it allthey're coming? Yeah. | saw it was lasagna. | had it last week and | didn't like it.
No.

Speaker 3

It's good. It's pretty nice.
Speaker 2

It's better than the fish thing they had the other day.
Speaker 3

| was so full.

Speaker 2

That was gross.

Speaker 1

I'm not so hungry.

Speaker 3

See, that's why you stay so fit.
Speaker 9

Hey.

Speaker 2

How are you? Good. You.

Speaker 9



It's terrible, bloody weather.
Speaker 3

It's crap.

Speaker 1

Yes, | am. Yes, | am. This Friday. It's a little bit difficult for me at that time. It's possible
later or maybe another day. Okay. Okay, Friday then. | can be free. Yes, please. Okay,
bye. Thank you. I'll do social care.

Speaker 4
Okay.
Speaker 1

I'm sorry. Could you help me with something? I'm trying to get this Friday off, but | can't
doitinthe app. | don't know why.

Speaker 21

This Friday.

Speaker 1

Yes.

Speaker 21

What will we do on the app? We're too close to a date. We need to bookitin advance.
Speaker 1

I know, butit's a last minute appointment to see a doctor.

Speaker 14

It's the head office that runs the app. We don't even have access. It's the head office
that runs it.

Speaker 1
But there's nothing you can do.
Speaker 14

Not for this Friday. We should go get everyone else coming and do the extra time this
week.

Speaker 1



You sure?
Speaker 21

Yeah, we're sure. You need to plan ahead. You're too close to date. If you use the app
properly and plan in advance, no problem, but you need to plan a week in advance, all
right.

Speaker 7

When they come along and look at their furniture, you scan and put it in your clothes.
Now, we may look kind of disorganised, but there is method of madness. If someone
had ordered all the same toys and they were all in the same location, it would get very
congested. Everyone would be in the same place. So we have them spent all round the
warehouse, just so thatit's kind of like a treasure hunt. It keeps them on the toes and
makes the day a little more interesting. This way.

Speaker 9

Thanks, man. Boy, am | tired. How's work with you?
Speaker 1

The usual years.

Speaker 9

You love this new guy, This new manager guy. Knowing someone is new and they're just
trying to make their name. Dude, it's ruining my day, honestly.

Speaker 1
At least it's not raining.
Speaker 9

This country, this weather, it's not gonna last. I'll give you 2 hours max before it starts
raining again. Guess what | did today? | swapped a book for a children.

Speaker 8

Yeah.

Speaker 11

Today, I'm gonna teach you how to...
Speaker 3

Hi. Hi.

Speaker 5



I'm off to work. I'll see you at night time.
Speaker 1

Have a good one.

Speaker 3

Cheers. Bye.

Speaker 1

Hi.

Speaker 16

Oh, hey.

Speaker 1

| know you paid for my electricity. Thank you. And I'm sorry. If you send me your details,
I'lWtransfer it for you.

Speaker 16

Sure, no problem at all. I'll text you the details. Don't worry about it.
Speaker 13

Thank you.

Speaker 1

Any plans for tonight?

Speaker 16

I'm going with Janek for a beer.

Speaker 1

| like Janek. Yeah, Janek. It's funny.

Speaker 16

Yeah, he's a good guy. Neil, what are your plans?
Speaker 1

Just resting.

Speaker 13



Yeah. He's watching anything interesting? I've started a couple, you know, and you've
got a few things on the go and then I'm not fishing them and I'm, yeah.

Speaker 3
I'm waiting for something new.
Speaker 13

I'm watching this true crime thing at the moment. Yeah. | mean, it's good, it's good, but
it's starting to give me nightmares.

Speaker 3
I'm gonna love a bit of true crime. A bit weird, like I.
Speaker 13

Watch it to relax, actually calm down, but no, | think it's affecting my sleep, so we have
to try something.

Speaker 12

Hi, how are you today, Aurora?
Speaker 1

I'm fine, and you.

Speaker 12

Yeah, I'm fine, I'm fine, thank you. Do you want to check your rate today? It's just, it's
slightly slower than normal. Is everything okay? Is there a problem or?

Speaker 1

Everything's okay, yeah. | couldn't find a couple of things in the morning, but I've flagged
them in the system.

Speaker 12

OK, no, great. No, if they are flagged in the system, that's great. Yeah, if we could just
speed things up just a little bit for the rest of the day, that would be great. OK. Thank
you.

Speaker 17

Hi, everyone. My name's Fiona. I'm here today to conduct a random drug test. This
random drug test is inside this package, and inside this package is a plastic container
that holds a sponge. This sponge is used to collect a sample of your saliva. Once | pass
these tests around, I'm then going to guide you through it.



Speaker 7
Do we have to take the test?
Speaker 17

Yes, unfortunately you do have to take the test. It's protocol and it's part of the policies
and procedures of the company. OK. Take one and pass it along. Everyone got one. Now
if you open your packets carefully, inside you'll find a plastic container. We want you to
open the plastic and take the sponge out of the container. This sponge is what's going to
be placed inside your mouth. Once you place the sponge inside your mouth, | would
quite like you to do along your gums. Rub the sponge along your gums on both sides.
And then once you've done that, | want you to go along the inside of both cheeks. Once
you've done the inside of both cheeks, | would like you to go along your tongue and
continue the swab. Once you feel the sponge going completely soft, | would likely to
remove it from your mouth and place it back into the container. Then close the lid firmly
so that it's nice and tight. So hopefully no one will test positive today for any drugs and if
they do, this will have to be forwarded to management. This has got nothing to do with
me, I'm only doing my job and | will take this forward. But hopefully no one will test
positive today.

Speaker 15

We are here to acknowledge your hard work and to remind you that it never goes under
waste. We've got some games set up for you and the cupcakes, as Liam said, so it's
stuck in, it's well earned. and we may or may not have some incentives in the afternoon
for the highest performers of the day, so big prizes up for grabs. So keep up the hard
work, guys. It will all be worth it. Thank you.

Speaker 22

Throughout the day, guys, we're going to be hosting our bake sale. This isin conjunction
with the Sea Turtle Trust, a fantastic charity, which aims to help marine biology,
ecology, things like that, a fantastic cause. Rachel's going to be around today. A chance
to say hello, fantastic. If you can give a donation, that will be even better. Much
appreciated. It's allin line with the company values as we move forward and moving
toward helping the ecology, helping sustainability and helping charity. Can | just say
from the off what a year this has been. What a year. Since we last spoke we have had
massive sales worldwide in all divisions and it's all down to you guys and your hard
work. Can | just ask you guys now if you don't mind just to turn your attention to the
screens here where we can all have a look and celebrate what we have all achieved
together as a team. Take stock and give yourselves an applause for that. Thank you.

Speaker 3



So what are you doing?

Speaker 1

| am going to the toilet.

Speaker 3

We don't need to stay here until the end.
Speaker 1

Can you wait? | need to pee.

Speaker 3

Okay, just go back with you.

Speaker 16

Hey. Hi. Hey. We're making dinner.
Speaker 1

Nice. Enjoy your dinner.

Speaker 13

Thanks.

Speaker 1

Smells good. | thought you were making it.
Speaker 7

It's a stew called bigos. Loads of different bits.
Speaker 1

Nice. By the way, | get by tomorrow and I'll transfer you the money for the electricity.
Okay.

Speaker 9

Yeah, okay.

Speaker 16

Cool, cool. No worries at all. Thank you for heads up. Okay.
Speaker 1

Sorry.



Speaker 16

Not over.

Speaker 13

Yeah.

Speaker 16

Would you like to eat with us?
Speaker 1

No, I'm fine. Thankyou.
Speaker 4

We have loads really.
Speaker 1

No, that's fine. No worries. I'm okay.
Speaker 7

Are you sure? We cooked way too much.
Speaker 1

Are you sure?

Speaker 16

We made really a lot. Come on.
Speaker 1

Okay, thank you.

Speaker 16

Okay. Would you like a beer?
Speaker 1

Okay, thankyou. Can | sit here?
Speaker 16

Yeah, go ahead. Here's a beer.
Speaker 1

Thank you.



Speaker 5

Here you go.

Speaker 1

Foryou.

Speaker 13

Thanks.

Speaker 16

Okay.

Speaker 1

Looks like a Portuguese dish.
Speaker 7

Oh, really?

Speaker 1

Yeah, cold fish weather.
Speaker 5

Oh.

Speaker 1

And with beans and a lot of meat and chorizo.
Speaker 7

Okay, this one doesn't have any beans but a lot of sausage.
Speaker 1

Thank you.

Speaker 7

You're welcome.

Speaker 16

So how's been your week?
Speaker 1

Not so well, but tomorrow will be better. | have a job interview.



Speaker 16

Oh, cool. Good luck.
Speaker 1

Thank you.

Speaker 5

| hope it goes well.
Speaker 1

Thank you. I'm calling for... I'm calling to let you know I'm feeling a little bit sick. So |
can'twork today. Aurora.

Speaker 2

Just a moment.

Speaker 1

B834556. And this one, the yellow one, please. Of course. Sorry, is this just chocolate?
Speaker 13

Yes, itis.

Speaker 1

Can | have two, please?

Speaker 7

Yeah.

Speaker 4

Good choices.

Speaker 11

Is that everything?

Speaker 1

Yes, thanks.

Speaker 7

That's great. Would you like a receipt?

Speaker 1



No, thank you.

Speaker 3

No problem.

Speaker 7

Have a nice day.

Speaker 13

You too. Thank you. Hi there.
Speaker 1

Hi.

Speaker 13

Would you like to try our new eyeshadow palettes? Sorry? Our new eyeshadow kits? |
could put some on for you to see if you like it, if you want. You want to have a seat?

Speaker 4
Okay.
Speaker 1
Yeah.
Speaker 13

Thank you. You're welcome. There you go. | can take that for you if you want. Thanks.
You're welcome. Do you want me to hang your scarf? Sure, thanks. Thank you. Oh my
goodness, you have beautiful skin. Thank you. too. So what sort of colours do you like?
These sets, they actually come in two different colours. So we've got a more neutral one
and one that is a wee bit more quirky. So what kind of colour do you like?

Speaker 1
I like blue.
Speaker 13

Blue, yeah, why not? OK. So we've actually got three different shades of blue, so I'll pop
them on to your hand first, just so that you can get a wee feel for them. OK. Oh my
goodness, your hands are so cold, honey. Is it cold outside?

Speaker 1

Yeah, it's a little cold.



Speaker 13

It's starting to get cold now. OK, so this is our lightest shade. They all feel gorgeous on
the skin. Lastly, the deepest blue. This one's actually my favourite. They're so
lightweight as well. Sometimes you feel like you're wearing a lot of makeup, but these
are super, super lightweight. The formula is perfect for sensitive skin as well. What do
you think? Which one would you prefer?

Speaker 1
| prefer this one. The middle.
Speaker 13

The middle? OK, perfect. Okay, so I'll get you to close your eyes for me then, thank you.
Okay. So what are your plans for today then?

Speaker 1
Actually, I'm going to a job interview.
Speaker 13

Oh, areyou? Yeah. A job interview? Do you think they'll mind the colour? It's a little bit
intense. You have a look and see what you think.

Speaker 1
I like it.
Speaker 13

Yeah, it's gorgeous. | agree, but... When you said you had a job interview, | don't know if
| would have suggested the blue.

Speaker 1

Yeah, maybe you're right. The more neutral tone.
Speaker 13

Yes, more neutral.

Speaker 3

No problem.

Speaker 13

You don't need much anyway because you've got absolutely beautiful eyes. Just close
for me. Okay. And again. More neutral. Go for this one. So what is it that you do then?



Speaker 1
I work in a warehouse. This job would be different. in sort of social work.
Speaker 13

Right. OK, exciting. Well, | have done this job for years. So | could probably do with a
change. | hope it goes well for you. Thank you. OK, almost done. OK, thatis you. Have a
look. Isn't that gorgeous?

Speaker 1
I like it.
Speaker 13

You're very welcome. So what I'll do before | let you go is | will take those colours off
your hand. So would you be interested in purchasing any of the eyeshadow kits today?
They are actually on a really good deal at the moment. If you buy one of our
foundations, you would get a 30% discount, which is a really, really good deal, you
know.

Speaker 4

Hello there.

Speaker 1

Hi.

Speaker 4

Sorry about the wait.

Speaker 18

I had to get these printed. No worries. Was everything clear to you in the forms?
Speaker 1

Yes, | think so.

Speaker 18

That's great. Any questions before we start?
Speaker 1

Yes, if | get the job, it would be forimmediate start. | saw online there were different
starting dates.

Speaker 18



Yeah, well, usually people start within a week or so. Depends on a few things, but a
week or so is pretty fast. I'm guessing you can start immediately. Yes, | can. Thatis
amazing. Great. Right, so this is pretty informal. It is an interview, but it's just a chance
for us to get to know you a bit, all right, so that we can match you to a suitable client.
Oh, | forgot to ask, are you open to do night shifts?

Speaker 1

Yes.

Speaker 18

That is great. I'll just add that to your application. Right.

Speaker 1

I'm sorry to ask, but If | start in next week, would the wage be paid the following one?
Speaker 18

Okay, so our payslips are processed monthly. So what would happen is if you started
next week, actually, what date are we on today? Right, if you were to start next week,
because we're already halfway through the month, what would happen is that week

would be added on to next month's wages. Okay. so tell me a little bit about yourself.

Speaker 1

My name is Aurora. Did you know that already? I'm sorry. I've been doing different jobs
over the years. You want me to tell you a bit about my work experience?

Speaker 18

No, not at all, actually. I'm right in saying that you have no experience asaPAorasa
support worker.

Speaker 1
No, | don't have any experience.
Speaker 18

That is not a problem. We're used to training a lot of people, so ho worries there. No,
this interview is really just to get to know you a bit, okay? So if you could tell me a little
bit about yourself, things that you enjoy doing, that sort of thing.

Speaker 1
| just do the usual, | guess. I'm sorry, | can't think of anything.

Speaker 18



Oh, that's all right. Now you're doing great, all right? When you're not at work, what sort
of things do you like to do?

Speaker 1

| do the laundry. I'm sorry, this is stupid. ... hang out with my friends. I... do karaoke, go
to the cinema and | like to travel.

Speaker 18

Okay, so have you been somewhere nice recently?
Speaker 1

Yes. The Bahamas.

Speaker 18

Oh, wow. That's amazing.

Speaker 1

Yeah, it was lovely.

Speaker 18

Look, honey, are you all right?

Speaker 1

Yes, I'm fine, I'm sorry. | think it's my period.
Speaker 18

Okay, right, well, we can stop for a moment.
Speaker 1

No, no, we don't have to. It was wonderful, really. The beaches were so beautiful, the
sun.

Speaker 18

Look, I think, I'm sorry, I'm so sorry. It's all right. We can stop for a moment, all right?
You can go to the bathroom if you like and we can resume this after.

Speaker 1
Yeah, I'm okay here. | just need a moment. I'm sorry.
Speaker 18

It's all right. I'm just going to leave you for just now. You take all the time you need.



Speaker 13

Thank you. Thank you.
Speaker 18

I'm sorry.

Speaker 23

Hey pal, that's a parked shut now, come on, you're going to have to move on. Hello,
hello, hello, hello there, hey. Hey, hello, that's a parked shut, come on.

Speaker 4
Hello.
Speaker 23

Hello, listen, as | last passed out up near the fountain. | just found her, she seems to be
on her own. Right, well, I'll just wait here with her then, yeah? Well, I'm just on the hill to
the left of the fountain. Well, I've tried to wake her up, but there's just nothing at all.
Now she's breathing. OK, well, I'll just wait here for her, OK? Right, thank you. Say soon,
Papa. Bye. Hi, honey. Hi. Listen, | was doing my rounds and | found this lassie passed
out in the park. I'm just waiting on somebody to come and get his wee hon. | might be
running a wee bit late. | don't know, | just found her. Here's hoping, eh? Right, well, I'll
let you know when I'm on my way, eh? Bye for now.

Speaker 22
Hello. Hello.
Speaker 23

Hiya. Hello. Are you in pain? Somebody's on their way. Let's make sure they're OK. Is
that all right?

Speaker 3
There.
Speaker 23
There you are.
Speaker 22
Wait. Wait.
Speaker 23

Don't try and get up too quickly.



Speaker 1

I'm doing better now.

Speaker 3

Thank you.

Speaker 22

Are you sure you're OK?

Speaker 2

What happened?

Speaker 15

It's an outage. Our shift doesn't work.
Speaker 14

And no idea will be back on.
Speaker 13

Wanna join? Sure. Thank you. Three.
Speaker 3

Okay, one, two, three, four.

Speaker 7

Yes, yes, yes. Six, seven, eight.
Speaker 24

Oh, what will we do And we have no money Oh, true lovers Will we do that? Only I'll
through the town for longer recrown. And we'll yard a little over again. And what will we
do If we marry a soldier Oh, true lovers What will we do then Our Leandel is gone and
we'll fight for the fun And we'll hold it over again.

Speaker 19
Set against the rugged beauty of the.
Speaker 24

Outer Hebrides, a poetic coming-of-age story next Friday, Silent Roar is at 5 past 11
here on BBC. And we hold a little over again
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