
Transcript 
Speaker 1 

You just got off 35, man. I guess you got this already, but you got plane crashed into the 
World Trade Centre. You aware of that? Plane that crashed into the World Trade Centre 
in Manhattan. 

Speaker 2 

My God. 

Speaker 1 

Right. 

Speaker 3 

No way. Holy ****, what is it though? 

Speaker 4 

Come on, it's like. 

Speaker 5 

Like maybe it's just an explosion or something. Yeah. 

Speaker 6 

Yeah. 

Speaker 4 

Did you hear what I said about it? By maybe not being a bomb because like it's. 

Speaker 6 

Up high, mom. 

Speaker 2 

It's unbelievable. It woke us up. 

Speaker 7 

Freaking videotaping it. 

Speaker 

Yeah. 



Speaker 7 

Yeah. 

Speaker 3 

I have no clue what it is. There's just black smoke. 

Speaker 4 

And what looks like paper but. 

Speaker 5 

Unbelievable. 

Speaker 3 

She just watched the news. Dude, it's all over. 

Speaker 8 

It's on the news. Yeah. What are they saying? 

Speaker 1 

Moments ago, something plane crashed into the tower of the World Trade Centre. See 
the smoke coming out of the of the tower. We have no idea of what it was. It was a 
tremendous. 

Speaker 9 

Unbelievable. 

Speaker 1 

Just a few moments ago, you can hear around me emergency vehicles heading towards 
the scene. Now this could have been a an aircraft or it could have been something 
internal. It appears to be something coming from the outside, but due to the nature of 
the opening on about the. 100th floor of the South tower of the World Trade Centre. 

Speaker 8 

You say anything about that? 

Speaker 10 

Then. 

Speaker 1 

What the world said the tower #1 is on fire. Confirm this is for farm. 



Speaker 12 

Oh my God, dude. What is up with the dude that is ****** **? 

Speaker 11 

Box. 

Speaker 13 

That's the building, yeah. 

Speaker 10 

Holy man. 

Speaker 1 

Right. 

Speaker 8 

Jesus Christ. 

Speaker 14 

Four days ago to. 

Speaker 1 

Do we have any report on a fire condition yet from on scene personnel? Several schools 
on fire. Is this the second alarm right now? 

Speaker 11 

This is the third alarm transmitter. 

Speaker 15 

David 10/4. 

Speaker 17 

Oh man, are you there? 

Speaker 16 

So I just saw the hugest explosion. 

Speaker 13 

Oh yeah, definitely. 

Speaker 16 



Yeah, yeah, we're plenty for our. 

Speaker 8 

I. 

Speaker 18 

Apparently a plane went right through. 

Speaker 8 

Just one of hundreds of people dead. 

Speaker 18 

Oh my God. 

Speaker 19 

Good evening. Good morning. Actually we have. Breaking news this out of. In. 
Manhattan a plane is allegedly crashed into the World Trade Centre. Details at this hour 
very sketchy just a few moments ago. Allegedly, a plane has crashed into the World 
Trade Centre. We don't have any reports of what type of plane. What? Perhaps the 
carrier was. How many injuries are there right now? Police and fire units are being 
dispatched to the scene as we speak. Again, these are all these sketchy details. We'll 
just stay with pictures you're looking at live pictures right now from News Chopper 7. 

Speaker 16 

Mic. Check news copter 123. Mic check from the news doctor. Yeah, I can hear that. 
Alright, I'm standing by. 

Speaker 20 

Oh, my God. Oh man. What? 

Speaker 8 

Alright. 

Speaker 20 

Look at that. On the Nova. Wow. 

Speaker 8 

Never seen that. 

Speaker 13 

Imagine that an aeroplane hitting a building. Wow. 



Speaker 11 

Hit the. 

Speaker 21 

You could see it from the Lincoln Tunnel and everything where we would get pulling into 
the Lincoln Tunnel and everybody stood up on the bus, huh? I can't. I don't know. I can't 
see. Chris told me they locked all the doors and everything's flying all over the place. 
There's people everywhere. 

Speaker 10 

Hey. 

Speaker 21 

I don't know. 

Speaker 20 

Right in the middle of the building, you know, everything just went right. No, that's the 
World Trade Centre. What? The world. The twin towers, the buildings that they that. 
That long? Yeah. That that. Yeah, all the way downtown. When they went, almost got 
blown up that time. 

Speaker 22 

The same thing. 

Speaker 1 

There's video all the way down, down. 

Speaker 12 

Oh my God. 

Speaker 20 

Sorry for whatever month the people was up on that floor, you know. 

Speaker 8 

Yeah, I. 

Speaker 23 

And we're trying to gather some information as to what type of plane this might have 
been into this into this area. I can tell you as as we are looking here at the north side of 
The North Face of Tower #1, the gas that is in the building runs from about 10 storeys up 
to about 15 stories going from right to left. And now we have quite a bit of smoke and 



flame pouring out of the eastern side of Tower #1 and at this point, Jeff, that is, that is all 
we have. We are still looking at smoke billowing out of tower #1. 

Speaker 24 

OK. 

Speaker 25 

Oh, I was walking down. Chambers Street and fully saw the entire event. With my own 
eyes, I saw the entire. I saw the plane from the Sky pass right into it. Amazing. 

Speaker 26 

Yeah, well, that's what it looks like. I it it I can see what appears to be a hole, but it's so 
much smoke, you know, from where I'm looking at it. Well, you can hear the sirens now, 
right? I'm telling you, the whole tower is on fire. Yeah, because there's black smoke 
coming out of the one side. I hope it wasn't a terrorist attack. Because that means 
tunnels and necks, bridges and next you know this is this is not good. Not good at all. 

Speaker 18 

Oh my God. 

Speaker 10 

OK. 

Speaker 18 

Straight into the building. 

Speaker 27 

Can you imagine? 

Speaker 13 

The people who work in there catching 5, they must be going crazy right now. 

Speaker 28 

OK. 

Speaker 29 

Hello Mam 5, apartment 328. 

Speaker 30 

This is Verizon operator 2764. We have 100 people trapped on the 105th floor of the one 
World Trade Centre. OK. Want to know if they should evacuate? 



Speaker 29 

Really, they should remain where they are and they could put something to block the 
smoke from coming in under the door because we were in the building and the hall with 
the with the smoke, we should not go in the hallway. OK. All right. 

Speaker 30 

They've already started the time breaking the windows or panicking on that floor. 

Speaker 29 

I understand, ma'am. We'll be doing the best that we have. OK, alright, thank you. 

Speaker 10 

OK. 

Speaker 12 

Cell phones don't even work. Sorry, go over one more block down this way. 

Speaker 31 

Everybody's running away. 

Speaker 10 

Somebody's power. Sonny's power. 

Speaker 32 

Well. 

Speaker 8 

Wake up. 

Speaker 10 

It's not right back further build this but. 

Speaker 20 

That's. 

Speaker 34 

You can't stay here. I'm sorry. You gotta go. Go. 

Speaker 33 

Let's go. Let's go. 



Speaker 2 

That what is that falling? 

Speaker 5 

Oh my God. Don't be a person. Oh my God. 

Speaker 3 

Here. Where? That right there. 

Speaker 35 

What are those big, heavy things falling at a rate that a piece of paper would not fall? 

Speaker 20 

Interesting. 

Speaker 2 

Oh my God. 

Speaker 3 

No way. 

Speaker 5 

Getting bigger and bigger. 

Speaker 36 

And like that, Caroline, do you see that? 

Speaker 5 

They don't. 

Speaker 16 

Do you see this? 

Speaker 3 

Yeah, I see it. I see it. I just. I mean, who's to say it's not like a chair? Regardless, it's 
gonna be so dangerous that, that, that base. Obviously. 

Speaker 33 

Oh my God. Oh my God. Oh my God. 

Speaker 32 



What? 

Speaker 2 

Another plane just crashed into other World Trade Centre. Another plane hit a jet, a 
jumbo jet. I'm so scared. I'm leaving my cell phone. 

Speaker 33 

No, don't don't, Megan. 

Speaker 2 

Along you. 

Speaker 3 

Megan. 

Speaker 2 

I don't care. OK you please. 

Speaker 3 

Wait for me. 

Speaker 2 

Take the camera, get your cell phone. Oh my God. We take the elevator. I don't want to 
be on the 32nd floor of this building anymore. 

Speaker 37 

Ohh. 

Speaker 2 

How many players watch? Yeah. And I saw the one hit the middle of it and we're like, get 
the **** outta here. 

Speaker 38 

Another one. 

Speaker 39 

Ready Set 4 sponsors, Channel 4 documentaries. 

Speaker 40 

Look, I'm not someone that gives in to temptation. I've got willpower. I can do rice and 
beans. I can sleep on the floor. But if someone plunks a Japanese restaurant in the 



middle of the jungle, that's just psychological warfare. A brand new series of tempting 
Fortune on Channel 4 coming soon. 

Speaker 

I'm inside. What do we need for dinner? 

Speaker 35 

We need everything angry. Beat coconut milk, OK. 

Speaker 41 

Every. 

Speaker 5 

Unexpected item in that area. 

Speaker 42 

With Gusteau short on time never means short on flavour, great tasting recipes ready in 
as little as 10 minutes or try big flavours and 0 prep with the new heat and heat range. 
Meet the new gusto. 

Speaker 6 

Gather in the name of chicken. 

Speaker 

Thanks. 

Speaker 6 

The 60 piece popcorn bucket for 599. Get the deal. Believe in chicken. 

Speaker 43 

In the Ren summer sale, you can get an AG dishwasher for just £149. And you can also 
enjoy up to 60% off fully built kitchen units. And up to seven years interest free credit. It. 
Made for making the kitchen of your dreams a reality, Ren made for living. 

Speaker 12 

Cappuccino, please. Yeah, and I think. 

Speaker 13 

Days the day. 

Speaker 



Suppose you'll be wanting your big reward then. 

Speaker 19 

Hella, Congrats. You've earned A loyalty badge. 

Speaker 44 

Is your loyalty being taken for granted at Skipton? We believe in fairness, so we offer our 
Members exclusive savings rates. 

Speaker 19 

The coffee will be £4.90. 

Speaker 44 

Skipton Building Society founded on fairness. 

Speaker 45 

Ancient Greeks developed the alphabet. To give us an alpha. 

Speaker 

OK. 

Speaker 45 

Gamma. Maybe that's what life is. Moon. 

Speaker 1 

Whoopsie, stop it. 

Speaker 45 

No bro. 

Speaker 

I have been to hell and back. 

Speaker 45 

Under Chloe, an epic new series of Taskmaster on Channel 4, starts Thursday at 9:00. 

Speaker 46 

Join Sandy as she travels across Ireland from the expansive wilderness. 

Speaker 37 

Ohh wow. 



Speaker 27 

There's something so ancient about the landscape. 

Speaker 46 

Exploring the literary voices from past and present. 

Speaker 45 

Stories are free entertainment. Phenomenal storytellers. 

Speaker 46 

Sandys, Ireland, a literary journey on more for Thursday at 9:00. 

Speaker 39 

Ready Set forward sponsors Channel 4 documentaries. 

Speaker 47 

I would say for me, being back here feels surreal. 

Speaker 4 

Yeah, and I never left, but I'm never down here. Just sort of considering that day. 

Speaker 47 

Yeah, that's interesting, because for me, every time I come here, it's specifically like, 
oh, remember college. Remember the worst day of your life? Yeah. 

Speaker 4 

This was the elevator. We jumped at that day. I remember, I think it was this. 

Speaker 6 

One right. 

Speaker 47 

Yeah, I remember, you know, 102 minutes when you guys originally asked for our 
footage. I thought, why do they want? Like, why do they want this? Why do they want to 
interview us? And then now, 15 years later, having watched it, I realised, oh, This is why 
they wanted it. We were children, you know, we had this very unique perspective where 
we're old enough to understand what's going on almost instantly, kind of young enough 
to not know what's going on with my point of view. And mature enough to be able to sort 
of narrate it without realising we're narrating it. 

Speaker 4 



And our friend Phil is either with us or in the elevator. 

Speaker 47 

Yeah. Live e-mail me or Facebook message me and said hey, I was in that elevator on 
that TV show. 

Speaker 4 

We both get messages on Facebook and Twitter on 9/11 from people who've seen the 
footage, and it somehow our experience in particular resonates with them. 

Speaker 47 

But The thing is, it's a universal reaction, which is empathy. People see it and they just 
feel so they like. They just wanna. They always say just want to hug you. 

Speaker 4 

Those first five years were hard. You know, we saw we saw things nobody should have 
to see. I remember seeing people standing in those windows. And we were. We were 
close enough that we could see them holding hands. Ready to jump? I couldn't talk 
about it with anyone, and I also felt like my perspective was rather insignificant knowing 
that those people were. Lined up in windows and their only option was to jump to their 
death. What did it matter that I saw that and that I was feeling terrible? About. What I 
was feeling inside it, it just didn't seem justified when so many people died and so many 
people lost their husbands and wives and sons and daughters that. You know that I was 
allowed to feel what I was feeling. I think the worst minute, like personally, of that day 
for me was hearing Caroline say, like, don't leave me. I wasn't leaving you. 

Speaker 47 

Sure look like. 

Speaker 4 

I was making you move faster still best still best friends, right. I get that question a lot 
from people who have seen the documentary. 

Speaker 28 

That's. 

Speaker 47 

Yeah. Even though she tried to ditch me that day. 

Speaker 4 



She's the only person in this world who knows exactly what I experienced that day and. 
Can probably like anticipate any anxiety that we could possibly have before, you know 
anyone else in our lives around. It's nice knowing there's at least one other person out 
there that knows what I went through that day. 

Speaker 7 

We're seeing. 

Speaker 15 

Another all right, Carl's number one. 

Speaker 48 

Apparently that was another plane we have witnessed. That was a second plane that 
just blew. 

Speaker 24 

It's been another one, Carl. 

Speaker 1 

Yes, he hitting building #1. 

Speaker 48 

The other building. 

Speaker 1 

Yeah, he flew right into it. South side SE. 

Speaker 48 

Corner. OK. We're seeing like it, it looks like some kind of sick confetti parade. There is 
debris flying out of that S tower. 

Speaker 11 

Underground, underground. 

Speaker 10 

Please. 

Speaker 33 

Brian. Ryan from the bar, Ryan. 

Speaker 10 



No. 

Speaker 11 

Oh. 

Speaker 33 

No. 

Speaker 1 

The other. 

Speaker 29 

Yeah. 

Speaker 1 

Tower 2/3 of the way up you got missile fire shown out there suggest to the new city 
commander for David to transmit A50 line to Tower 2. 

Speaker 10 

2nd. 

Speaker 1 

That flight was a large farmer style complete aircraft into the second tower. Goodbye. 

Speaker 49 

Creative. 

Speaker 10 

Holy ****. 

Speaker 50 

******* hell. 

Speaker 25 

That's terrorists. 

Speaker 19 

I can't believe I just saw that. 

Speaker 18 

Both trade towers. 



Speaker 17 

Good God. 

Speaker 12 

In the other building. 

Speaker 8 

Huh. 

Speaker 33 

Ohh. 

Speaker 12 

See. 

Speaker 26 

Ohh you see it on television? Yeah, this will be. It's gonna be a lot of deaths. 

Speaker 22 

Then. 

Speaker 32 

No pool football. 

Speaker 26 

So both of them are on fire now. 

Speaker 8 

Man, I don't know, man. 

Speaker 52 

What just hit it? Aeroplane that the way was the first. No, the first. No. What? What was 
that? That was it. I I could tell that was the United that it looked like it. I swear. It looked 
like a united aeroplane that crashed into the side. 

Speaker 51 

Another one. 

Speaker 52 

Of the the one that just came in now. 



Speaker 18 

Gotcha. Talking, understand. 

Speaker 54 

Christ reporting staff in the field is telling us you can see now to the left of your screen. 
There's fire in the second tower. 

Speaker 28 

My the other tower. 

Speaker 53 

Just blew up. Oh my God. 

Speaker 8 

Just a little right at the bottom of the. 

Speaker 35 

Oh my God, I'm shaking World Trade Centre on. 

Speaker 54 

1st that we've heard the impact only affecting tower one. 

Speaker 30 

The left side. 

Speaker 55 

No, it's not coming down. 

Speaker 33 

You have to look at the window out the window. 

Speaker 37 

Bring Hillary smokes are coming the phone or explosion. We do not know what the 
bomb speaking. 

Speaker 24 

Return here a second explosion that just happened the first we understand was from an 
aeroplane. The second we had no idea. 

Speaker 54 



OK, no idea at all at this. Point what has triggered it. If we could take maybe a. A wider 
shot. 

Speaker 11 

Unbelievable, ladies and gentlemen. 

Speaker 55 

Look, it's on fire. 

Speaker 53 

Another explosion. We're just told we. 

Speaker 55 

How do you get to that you don't? 

Speaker 8 

Get to that. 

Speaker 33 

Know they're gonna help these people. 

Speaker 55 

First, they had to get the people out, then they fight the fire. How do they? 

Speaker 35 

Do that. I can't believe what I'm looking at right now. I just can't believe. 

Speaker 29 

5328 What's the address? If you feel that's necessary, so I cannot. Yeah, I'm not there. I 
cannot advise you. If you feel that is message OK, have you covered the doorway? Have 
yourself the doorway with. Did you put something in the doorway to block the? I'm 328, 
but we have personnel there. We're on the way. 

Speaker 49 

Break. 

Speaker 29 

If you feel you must, I cannot direct you what happened straight away. Please do, man. 
Thank you. 

Speaker 1 



Oh man. 

Speaker 11 

Why this batch? 

Speaker 1 

Of 414 what is the address? 

Speaker 49 

88th floor. What building? 

Speaker 56 

Building tool. You've seen any firemen? As of yet, they're. 

Speaker 1 

There, but this corner. So it's two world trend 88 floor of the northwest corner. 

Speaker 30 

Right, my Auntie Alley is coming up the floor at 89. 

Speaker 56 

89 or 88. 

Speaker 49 

88 I hope. 

Speaker 56 

All right, we're in the building. I'm going to convey the information to the emergency 
guys. 

Speaker 49 

All the way up now. 

Speaker 1 

That's. 

Speaker 16 

One second. Yeah, we copy. Once again, we're live over the West side of Manhattan. 
We're up around 79th St, about 5 miles north of the World Trade Centre, and again to 
recap the events here this morning as we are assembling them is at at approximately 
8:45 this morning an aeroplane travelling from north to South struck the north tower. 



Chair of the World Trade Centre shortly after that, as the first building was engulfed in 
plain. In flames, we were on our way to the scene and we witnessed a second 
aeroplane strike, the South side of the second tower, the South tower, and that is the 
2nd row of flames that you see here as far as air traffic in the New York metropolitan 
area, all operations at the New York airports, being Newark, John F Kennedy 
International and LaGuardia Airport. All air traffic operations has been suspended as far 
as other aircraft traffic right now, us included. We are being kept at a distance of five 
miles from the site of this absolute disaster. 

Speaker 10 

Funny thing with USA. 

Speaker 57 

He's just great. You know, guys, if that's happening. 

Speaker 58 

We gotta get. The hell out of here. Sorry about that. 

Speaker 50 

Yeah, what happened? 

Speaker 38 

Half my company. Is in both those towers and floors that got hit. I can't get through. I 
was there only six months ago. My, my, my office is now midtown. 

Speaker 21 

What company? 

Speaker 38 

Marsh, McLennan, Marsh, Inc, Mercer Consulting Group William and Mercer Putnam 
and Guy Carpenter occupy all floors in that range. There that. Got looks like that got hit. 

Speaker 8 

So. 

Speaker 2 

I'm devastated. I can't imagine this happening to waves. I just have some very dear old 
friends. OK. 

Speaker 10 

OK. 



Speaker 38 

What else you want to take in AAA? 

Speaker 49 

You need you need that. 

Speaker 13 

Really. 

Speaker 12 

Let's go. Let's go. Go way back. Come on, come on. We're just moving back here. We're 
going to say perimeter. Let's go. Going you're. 

Speaker 10 

Everybody, please get that. 

Speaker 1 

Come. We need them on West St. Come on, West. 

Speaker 10 

It's gonna get the **** out of here. 

Speaker 13 

Alright. 

Speaker 12 

It's got invested literally looking at. Get the **** out of here. 

Speaker 22 

No. 

Speaker 39 

Oh. 

Speaker 10 

Oh my gosh, that's spotter. Down the police want everybody off the road. Hurry up. 

Speaker 25 

It's a terrorist. Do you think what they're playing? 

Speaker 59 



There. 

Speaker 19 

Yeah, the two planes one way up. There were two another one just hit it. 

Speaker 60 

Yeah. 

Speaker 25 

I did not know that. 

Speaker 31 

It's another aircraft hitting. 

Speaker 19 

There's gotta be. 

Speaker 10 

I'm coming down. I'm coming down. 

Speaker 25 

This is serious, but serious stuff. 

Speaker 10 

Right, let's go. 

Speaker 12 

No. 

Speaker 25 

They're evacuating the whole building. 

Speaker 61 

You're bad. It's better because it's our business. Really high. We don't know. It's gonna 
happen. I'm the second plane hit. 

Speaker 25 

Yeah, a second plane hit. That's that's that's on purpose then. 

Speaker 62 

Yeah. 



Speaker 46 

British Airways. 

Speaker 25 

Was it was the British Airways. 

Speaker 2 

With a commercial airline. 

Speaker 25 

Yeah, I saw that one, but a second one hit too. 

Speaker 19 

Someone said it was the British Airways hit the Second World trade, right? 

Speaker 

In the middle. 

Speaker 50 

You're kidding. 

Speaker 25 

This is ******* unbelievable. ******* unbelievable. 

Speaker 17 

Jumping right there. 

Speaker 15 

Oh my goodness. God. Oh my God. 

Speaker 48 

I don't think there's any way they can. 

Speaker 58 

Get up there. 

Speaker 52 

What can you do exactly? 

Speaker 23 

I wonder if they both hit from the front. 



Speaker 18 

Did did you? Do you know that did? 

Speaker 22 

They both hit from the harp. 

Speaker 51 

Now that they said that on the news, they said the second plane came around circle 
and came back. 

Speaker 25 

Yeah, that that second point. 

Speaker 63 

Right and hit from the other side. 

Speaker 18 

Yes, no one expected it early in the morning. 

Speaker 33 

I was watching it. I saw it. 

Speaker 31 

I can only begin to imagine. 

Speaker 12 

You know, people are dead. 

Speaker 18 

You don't have any idea how many people was. 

Speaker 61 

The second one. 

Speaker 11 

You think they were built there, might have still been people in the building? 

Speaker 31 

And on the second, hit him. 

Speaker 64 



That was a different power. 

Speaker 31 

I do know that there were major efforts to. Have disaster drills to have. Preparedness 
plan in the event of an awful tragedy like this, but one has to wonder how, with the two 
gigantic Skype and the Fire Department, Emergency services can handle both in that 
confined space. 

Speaker 22 

I can't. I can't. This is another. Two planes 2. 

Speaker 12 

Planes. 

Speaker 22 

I seen the first one. I saw the explosion the first one, but I thought it was a bomb, but 
then they said no. It was a plane. All of a. Suddenly it gets from the same thing, and now 
I hear somebody said in the news that they said they going to do it. For 1/2 hour, so they 
should plug. 

Speaker 5 

You're going to fill a plane into this thing every half hour. 

Speaker 64 

And it done enough I mean. 

Speaker 5 

We were standing right below the second one and then just went back to get. 

Speaker 64 

After the first one, we went all the way down there. We were on Church Street and I said 
I want to get a different camera and we walked back the next one. We were right. 

Speaker 57 

Yeah. 

Speaker 54 

2nd. 

Speaker 16 

You're not in a good place to be in that one. 



Speaker 35 

Blair. 

Speaker 22 

I I have looked for you. I think everybody is like leaving from the. Everybody is leaving the 
area. I mean, this is ridiculous. Who knows what what can happen? 

Speaker 5 

Oh yeah. 

Speaker 1 

Flow. 

Speaker 18 

We have. 

Speaker 1 

Yep. Yes, I appear to be getting water on the on this fire. If you can see the the flames on 
the South power which appear to be getting lesser and lesser is where the smoke is 
progressing, getting progressively lighter and lighter indicating. Better than by our 
officials are getting closer to to putting this fire out. 

Speaker 13 

It's not safe here. It's not safe here. Do me a favour, OK? 

Speaker 32 

Somebody. 

Speaker 11 

I had a field. Hi field comp, number one, World Trade Centre, the 103 floor southwest 
corner and northwest corner reported to be 100 people overcome at that location, 
repeating train centre, 103rd Floor, N Corner 100 people in that location. Also, lattice 
freeze reporting from the 3530 fifth floor going up. Understand well, they got numerous 
things feeding numerous injuries from Burns occupied in the cells at this time. 

Speaker 37 

No conversation. 

Speaker 8 

What? 



Speaker 33 

What happened? 

Speaker 10 

This way. 

Speaker 59 

First of all, we were just in the building and we just looking out, even if we saw the paper 
going around and we're looking out all of a sudden we seen the plane come from this 
direction. Yeah, I told you we're right through this building right over here. 

Speaker 33 

You want to say, yeah. 

Speaker 11 

Who blocks away? 

Speaker 32 

Second plane came from that side to the side. 

Speaker 20 

Two blocks away, our debut 2 blocks away come. 

Speaker 59 

On let's go. 

Speaker 50 

Yeah. 

Speaker 10 

Did you feel the first one or you the first one? 

Speaker 32 

No, no, we just looked out the window. We were in the building and we saw we said, 
what did the Yankees win the World Series again, there's like a ticker tape parade. We 
were joking around. And then we looked out the window and realised that the builder 
was our fire. We didn't hear what's the last and we came down to check it out. 

Speaker 57 

I saw it all. I was in the 50th floor of the Millennium Hilton and I was getting ready to. 



Speaker 47 

Were you in the building? 

Speaker 57 

Call my wife. I heard the wine of a jet. It had the nose down, it was hauling ***. I looked 
up and I thought, what is this plane doing coming so fast? And it just slammed right into 
the power. 

Speaker 5 

No, you're kidding. You're kidding me. What? 

Speaker 13 

Just freak out. 

Speaker 8 

Yeah. 

Speaker 5 

Holy Mother of God. 

Speaker 31 

And they were hijacked. Or the? 

Speaker 5 

Apparently. Well, that's what the neighbours were just saying, that apparently they were 
hijacking that the FBI got word that these two planes were hijacked and then suddenly 
they have one crashing into the building and then the next one crashing in about 20 
minutes later. 

Speaker 51 

A Flint front of the Flint House. 

Speaker 13 

Hell yeah. 

Speaker 33 

That was crazy, man. 

Speaker 7 

Hijack a ******* plane. 



Speaker 58 

But if it got hijacked then. 

Speaker 22 

The first one. The second, yeah. 

Speaker 59 

That didn't look that big when it hit. 

Speaker 

Now. 

Speaker 52 

You can see the glass shattering right now, little by little. 

Speaker 12 

I look horrible, but it could have been. 

Speaker 56 

I couldn't tell. It was like a big regular. 

Speaker 37 

I'm not going to be able to get through. 

Speaker 25 

I'm calling the annex. 

Speaker 42 

Stunned say the least. 

Speaker 60 

At 110 stories, the twin towers of the World Trade Centre dominate the New York City 
skyline. 50,000 people work in these buildings, travelling here from all over the 
metropolitan area. More than 700 firms and organisations from over 60 nations have 
offices at the centre. The World Trade Centre is home to some of the largest and some 
of the smallest international businesses operating today. It is having a major impact on 
the economic life of New York and many nations around the world. 

Speaker 15 

Oh. 



Speaker 26 

Well, if you do that, then. 

Speaker 48 

You know what's going on. 

Speaker 5 

It's a plane. The plane crash. 

Speaker 18 

Holy ****. It hit both towers. Unbelievable. 

Speaker 58 

Once again, ladies and gentlemen, due to a freight current to the World Trade Centre 
and 12 further noted for the following service changes all service for Bright is 
suspended. All W trains to operate. To 36th St only. 

Speaker 37 

I can only imagine what's going on on the ground over there. 

Speaker 53 

Who have been crying in the streets. There are no phone services down here. People 
cannot use their cell phones, they can't use their walkie talkies. But right now we have 
people crouching behind cars, police trying desperately to move the crowd back. They 
move the crowd back quickly. About four or five blocks. And from what we see, we are 
seeing big chunks of the building. Cloud to the ground, but there is truly a scene of 
chaos here on the ground, and folks are looking in the air, afraid for another impact. 

Speaker 36 

Alright, Nina, anytime. 

Speaker 5 

For a minute, we'll come back to you. 

Speaker 15 

You want Harry. 

Speaker 13 

Right. OK. 

Speaker 35 



Some of the people here or were you here working? 

Speaker 50 

Are you so? 

Speaker 16 

I was here earlier with the United States Marshals. 

Speaker 40 

You know. 

Speaker 7 

And did you hear anything? 

Speaker 16 

I heard two explosions. 

Speaker 17 

What did you say a lot of fire? 

Speaker 37 

Just what you're seeing right now. 

Speaker 7 

Can you say anything to comfort those who are concerned about loved ones inside? 

Speaker 8 

Let me find it first. OK, thank you. Safe alright. 

Speaker 50 

Jesus Christ. 

Speaker 13 

Hey, you need volunteers in the first day we have more. 

Speaker 18 

Oh ****. 

Speaker 8 

Sure. 

Speaker 26 



Yeah. 

Speaker 8 

Knowledge. 

Speaker 10 

Alright, go slow. Go slow. 

Speaker 33 

Speedy, you got still with you. 

Speaker 10 

Which school? Find him down there. 

Speaker 3 

And. 

Speaker 10 

You can find him. Course. I don't know where he is. Well, here. 

Speaker 49 

Go ahead. 

Speaker 11 

Attention. I hereby recall three orders of the citywide talk command duty firefighters 
and all city offices. Immediately. 

Speaker 1 

President Bush is now speaking. 

Speaker 48 

About the situation here in New York City at the World Trade Centre, we're trying to 
bring you his comments live as best we can quickly here. 

Speaker 37 

To hunt down and to find those folks who committed this act terrorism against our 
nation will not stand. And now if you join me in a moment of silence. 

Speaker 24 

President Bush, speaking from an elementary school in Florida. 

Speaker 37 



May God bless. The victims, their families and America, thank you very much. Brief 
comments. 

Speaker 48 

Apparently we didn't catch the beginning of it, but he was talking about this being a 
terrorist attack and talked about getting the folks responsible about the folks inside the 
World Trade Centre 45 minutes after the first plane crash into the building. We have yet 
to hear Word 1. 

Speaker 56 

A fire dispatcher, 41, only address at the fire. 

Speaker 1 

Alright, listen to me. Listen to me. You said you're on two World Trade. 

Speaker 56 

And you're on the 105th floor. 

Speaker 1 

Any particular corner over? 

Speaker 56 

And that. The the the Fire department is on scene. That's what I can give you at this 
time. I'll relating information to the units. Senator. So I understand, I'm sorry. 

Speaker 52 

Thank you. 

Speaker 29 

Five, apartment 328 with the address. OK, France, I can only tell you the time remaining 
calm to remain low to the ground. The smoke rises. Keep your mouth covered if you 
can, alright. No, you cannot. I cannot update you on that. I can only actually remain 
calm and stay where you are. OK. I understand that it is for hundreds of other people 
also. So we're doing the very best we can. OK, we're in the building. We're getting to you 
as soon as we can. 

Speaker 49 

408. OK, Sir. OK, this is tight. That's up to you. Just stay where you are. Sir, I'm not a 
fireman. I'm just telling these guys where to go. Just stay where you are. If you gotta 
break a window, break a window. I tell you to do is sit tight, all right? Because I got 



almost every five min in the city coming out to help you. All right, they're coming. All I 
can tell you is sit tight until until somebody leaves you out of there. 

Speaker 29 

Just sit tight. 

Speaker 49 

I'm telling you to stay where you at. Don't leave your floor. Don't leave your office. Feel 
you are. I'm hanging up. 

Speaker 8 

Transponder. 

Speaker 14 

Yeah. How you doing? This is the command post in tower two of the World Trade 
Centre. OK, this is Chief Devlin. I gotta get a rundown of the companies. We're the 
state. 

Speaker 49 

Of confusion, alright, but for 8087? 

Speaker 14 

Is that the box? Somebody. Oh, wait, that's where we're at. We're in the South tower. 

Speaker 18 

The 2 worlds. 

Speaker 10 

Pick up 263. 

Speaker 49 

Give this guy a run down. 

Speaker 15 

#2 world three. Yes. OK, that's engine 211, Ladder 11, Engine 44, engine 22. 

Speaker 14 

Engine 44. 

Speaker 15 



Engine 22, engine 53. Engine 40, Division 3, Battalion 10 Battalion, 12 Latta, 16 Latta, 2 
Latta, 13, Engine 221, Engine 23, engine 209, engine 21227923229. Two 35. 

Speaker 51 

40. 

Speaker 49 

Page. 

Speaker 51 

30. 

Speaker 14 

35. 

Speaker 15 

2/22/16 2:17 two. 23821421412. Late 118 later 7 later, 2424 High Rise 1 Battalion, 11 
engine 74. Engine 76, Engine 47, Engine 58, engine 91. Later 22 later 25 later 35 Ladder 
4, Ladder 21, engine 41. 

Speaker 14 

Right, that's good. Is there some way we can maintain this link open? 

Speaker 30 

Alright. 

Speaker 8 

Thank you. Welcome. 

Speaker 28 

Safe on the street. 

Speaker 10 

Get open the window. 

Speaker 50 

Oh my God. Ohh, there's people hanging out the windows and ****. I see a person 
waving a flag. Ohh no, there's another guy up there hanging. Oh my God. It's just 
probably so hot in there. They're just burning up, you know. Ohh, he fell out. Ohh he fell 
out. The guy with the flag. Oh my God. Oh my God God. Ah, these poor ******* people. 



Oh, man. Oh, I just can't believe what I'm seeing. Look at all the people walking Uptown, 
Jamie. Thousands of people just walking Uptown away from this. 

Speaker 21 

Horrible. 

Speaker 10 

No. 

Speaker 31 

Emergency. 

Speaker 10 

Everyone for your own safety out of this area. 

Speaker 25 

The smell is unbelievable. The smell of burning wire and metal. Unbelievable. 

Speaker 48 

He has taken off in Florida, where he was speaking about half an hour ago in elementary 
school. He is aboard Air Force One. 

Speaker 8 

No, no. 

Speaker 24 

If they're going to keep them in the air at this point, the Capitol building, the Treasury 
and the White House have now all been evacuated. Plane crashed into the Pentagon 
just a little while after the two planes crashed into the two towers of the World Trade 
Centre here in New York. 

Speaker 2 

To the Pentagon. 

Speaker 12 

Right. 

Speaker 24 

Let's listen in for Tom Kaminski and Chopper 880, which joins us again. 

Speaker 48 



Tom, we have a question. 

Speaker 23 

For you can you get out of Manhattan. They all of the Port Authority crossings are closed 
down, as we've been saying, the subway service severely disrupted. No one really are 
being allowed to move anywhere at this point. If you are in. A safe spot anywhere 
around this area. Probably the best thing for you to do is to just stay exactly where you 
are until this is this situation gets rectified to some degree because it has not been 
rectified to any degree yet. 

Speaker 48 

All right. Tom Kaminski, you seem to be losing him at this point. We can tell you about 
evacuations. Manhattan is sealed off. If you want to get in. You cannot at this point in 
time. 

Speaker 24 

It is Tuesday morning, the 11th of September, and you will not forget this date. 

Speaker 1 

Cooper, let's start walking to the east side. Where it doesn't hit the City Hall Park and 
the situation down here is this. Every building in Lower Manhattan has virtually been 
just emptied and people are now clogging the streets. There's panic at times. People 
run when they think debris is falling. There's fear that more might come down. Police 
are trying to push people north. If you're in the street, walk slowly north. 

Speaker 33 

Yeah. 

Speaker 18 

Sorry. I'm sorry. 

Speaker 5 

Oh wow. 

Speaker 8 

3 W from the area. 

Speaker 10 

Can you move it? Evacuate the area? All siberians. Continue. 

Speaker 33 



It's. 

Speaker 10 

It's very dangerous. It's a terrorist attack. That's good. They could be farming other 
buildings over here. Nobody they killed, right? 

Speaker 1 

Everybody get out the street. 

Speaker 8 

We went from the area. 

Speaker 21 

Hang in there. 

Speaker 52 

Michael. 

Speaker 12 

Yeah. Let me just let me just talk to you. You good lighting? OK, very good, Napolitano. 

Speaker 33 

Joe, right, Joe? 

Speaker 7 

You breathing heavy? Where were you? 

Speaker 50 

Take me through it. 

Speaker 59 

I just was in the lobby trying to get a cup of coffee, heard the bang and I'm just going. 

Speaker 26 

Around the corner. 

Speaker 

So. 

Speaker 8 

Right. 



Speaker 18 

Down. Got it down. 

Speaker 10 

Let's go, folks. Come on. Come down this way. I gotta get. I gotta. Safety, please move 
out of this area. 

Speaker 56 

Watch out, alright? 

Speaker 10 

Away from the building, I want to move all the people away from the building. 

Speaker 18 

That's. 

Speaker 10 

I don't care. I don't care. Get out. Get out. Don't worry about it. We'll turn around 44. 
Who's that guy? Get that guy out. Bond interest. PD guys here to stop the traffic. 
Civilians walking back into the area here. 

Speaker 20 

My wife was. 

Speaker 10 

Oh. 

Speaker 11 

It is complete. 

Speaker 30 

OK. 

Speaker 18 

Jesus Christ. 

Speaker 47 

Coming down. 

Speaker 1 

What do you got up there, Steve? 



Speaker 11 

Yeah. 

Speaker 1 

Stanley, 74th point. No smoke or fire problem, so be careful. Yeah, 10 four. I saw that on 
68. 71 we're coming up behind you. Let me know when you see fire. 

Speaker 10 

Where? Where? Responding told me to. 

Speaker 51 

All units are used. 

Speaker 15 

So. 

Speaker 52 

Yes. 

Speaker 18 

Feel. 

Speaker 1 

15415 OD. Five to 150 V 150 V. Tommy, have you made it back down to the lobby yet? 
The elevated screwed. 

Speaker 8 

Up. 

Speaker 1 

You can't move it. I don't want to get stuck in that ship. Tommy is imperative that you try 
to get down to the lobby command post. We got injured people up here on 70. If you 
make it to the lobby command post these, they can somehow get elevated past the 
40th floor. We got people in it all the. 

Speaker 23 

Way up there. 

Speaker 1 

I'm 5. Portfolio. 478. Star Power star power. To knock down to Flyers, we can get some 
water on it. Knock it down. OK, we're coming up with that 77 now. 



Speaker 29 

No. 

Speaker 1 

Each side the building is not stable, that's moved to the east side. 

Speaker 13 

Let's go. Let's go, man, please. 

Speaker 10 

Oh. 

Speaker 8 

I gotta get another one. 

Speaker 51 

I got a good cargo so. 

Speaker 7 

Yeah. Let me get one. 

Speaker 18 

Yes. 

Speaker 65 

I used to go to the Firehouse with my dad and ride along with them back in the day when 
I was, you know, like a young kid. And I used to ride on the on the fire truck with them on 
runs and stuff. I guess it was just always in my blood from that. My my dad's father was 
a fireman also. So it's kind of. And in our blood. My sons say they want to be fireman, so 
we'll see, see what happens. 

Speaker 8 

One minute. Yeah. 

Speaker 27 

Officer Lisa Cross, Wiley than my married name at the end has to be. 

Speaker 65 

No. What do you call yourself? 

Speaker 27 



Well, my neighbourhood, they still call me cross. So really my name. So why you just 
your first names? 

Speaker 65 

Lisa. 

Speaker 41 

OK, what can each one just say what they want to? Yeah, choice uniform. 

Speaker 7 

You gotta be. 

Speaker 27 

Lisa Wiley, WYL i.e. 

Speaker 41 

Joanne Doria Cross, Brian cross. Laura cross. 

Speaker 9 

Denise Feldman, DENISEFELDMAN. 

Speaker 41 

When Brian was talking to him on the phone, it went static and then he lost touch of 
him. Was terrible, just not knowing and you know. 

Speaker 9 

We've heard so many different stories of where he was found, who found him, where 
was he? What was he doing? What job was he doing? He was in the towers. He wasn't in 
the towers. 

Speaker 65 

My wife Laurie, always watched any of the 9/11 shows. So that night she happened to 
have been watching this one 102. It's and actually when I walked by and just took a peek 
in and looked and I said, Laurie, that was just that. And she was like, no way. I said, 
yeah, rewind it. And then I called or texted my whole family and called my mother and 
notified them. Of it and then. We all. Watched it. I don't. Yeah. 

Speaker 9 

Matched every round, watched it 30 times. 

Speaker 41 



See, they're just doing their jobs there now. They don't realise that these buildings are 
going to fall. 

Speaker 66 

Within 10 minutes of. 

Speaker 41 

They don't realise it, not my God. They're just trying to figure out how to get the people 
out, you know. 

Speaker 65 

This I don't even think it was that. 

Speaker 27 

There we are. 

Speaker 41 

Oh my God. 

Speaker 66 

Oh God. 

Speaker 

Good. 

Speaker 9 

It's nice to find something to put together all those puzzles to see exactly what was the 
right story. Where was he stationed? Working at the moment at the time. For me, maybe 
to see like. How far away was he from surviving? We did get that last glimpse to see like 
he wasn't nervous, he wasn't afraid, he wasn't worried. He wasn't, you know, he was 
strong, working ready in charge so. 

Speaker 41 

We've got that little less clumsy. That's nice. Oh yeah. He had the tank on. He was ready 
to go. No, he was doing his job. 

Speaker 

Doing his job. 

Speaker 52 

We're ready. 



Speaker 13 

If I take a picture, am I going to? 

Speaker 5 

We're gonna be like this for two hours. I don't believe it. 

Speaker 51 

Urgent. 

Speaker 50 

All right, shut the window. Shut the. 

Speaker 63 

Collapse there is panic on the streets. Thousands of people running up Church St, 
which is not what I'm looking out on, trying to get away. At least as far as I can do, the 
top half of the building, at least half of it. I just people wear that half. 

Speaker 8 

Of it, just. 

Speaker 63 

Started with a gigantic rumble, throws it in on itself. 

Speaker 10 

Ohh ****. Ohh ship. 

Speaker 33 

No. 

Speaker 30 

OK. 

Speaker 10 

Help me somebody. Where am I? 

Speaker 34 

Studio you on with me? This is Chopper 5 studio. You copy? Studio the world. Two 
World Trade just collapsed. Copy. Yeah, go ahead. Go ahead. There's a portable crew 
down by the World Trade Centre. Those guys are, I don't know. I don't know if they're all 
right or not. I didn't copy, I did not copy that. All right. Are you hearing me studio? Are 
you hearing me right now? 



Speaker 56 

OK. 

Speaker 34 

Yeah. Anybody who's anybody who can hear me the. 

Speaker 53 

Due to turning up to the Code 3 Chase. 

Speaker 1 

Can you give me your info on that call? Just clearing on the call. I'm headed over there. 

Speaker 34 

Or how we may? 

Speaker 12 

Recording video 19 to 65. 

Speaker 61 

To live in Springfield Quicksilver drive. Still live on Quicksilver Drive. OK, I'm right with 
you. 

Speaker 11 

OK, Sir, 90 miles an hour to 65 zone is $270. Fine I need. The picture down here. 

Speaker 21 

We have. 

Speaker 52 

Did the did the build. 

Speaker 36 

They just disappear. 

Speaker 35 

Are you sure? I don't see the other World Trade tower. 

Speaker 18 

It's so much smoke in the first building. 

Speaker 1 



Looks almost like a mushroom cloud. 

Speaker 18 

What the time? And that's about as frightening as scene as you will ever be as they. 

Speaker 35 

Can you please baby? 

Speaker 8 

Parts of the South tower that apparently collapse. 

Speaker 35 

Maybe there is no second building. It's gone. 

Speaker 18 

Just in the last. 

Speaker 35 

It's gone. 

Speaker 10 

It's. Go. 

Speaker 50 

Honey. Stop it. 

Speaker 28 

I don't know what to. 

Speaker 35 

Do I can't get downstairs. I don't know what you should do. 

Speaker 50 

You're going to sit right here and and just you'll be fine. 

Speaker 18 

As the World Trade Centre, just a few second-half of the portion of the World Trade 
Centre towers. 

Speaker 28 

Yes, Rafael, hi, it's Janie 25 D ohh, we're not evacuating, are we? 



Speaker 27 

They what? 

Speaker 28 

We should evacuate. So is everybody downstairs? 

Speaker 18 

I will stay with. 

Speaker 31 

Of this. 

Speaker 53 

Yeah. 

Speaker 35 

We're just going to get some air. Keep your apartment door shut if you have good air in 
there. Yeah. Forget about it. Forget about this. 

Speaker 13 

What? 

Speaker 32 

Just to flout. 

Speaker 48 

Floor Manhattan is simply completely enveloped in smoke visibility 0. 

Speaker 1 

Three, it looks like a nuclear war happens here. You can't see the sky at all. It's all right 
now. I'm on Broadway and Leonard St and I'm in a crowd. We are. It's escaping an 
enormous cloud of dust and debris. 

Speaker 24 

Are you short? 

Speaker 67 

Ladies and gentlemen, there are times in our lives that are life changing, where your life 
can never be the same and disappear. Certainly to be 1. 

Speaker 37 



Of them. 

Speaker 35 

We can't go on the street. We cannot go on the street. Stay. Stay here till the dock. You 
cannot even breathe outside. 

Speaker 64 

I gotta open. 

Speaker 35 

Yes. You cannot even. 

Speaker 11 

I'm in any unit operating #2 World Trade Centre. And any unit that's number two World 
Trade Centre. 

Speaker 22 

Boy. 

Speaker 50 

This is the condition of my building. Firemen are coming in. Oh, my God. 

Speaker 33 

Cell. 22 till. 

Speaker 50 

What are we? What am I calling? I have a cell phone. 

Speaker 38 

Social. 

Speaker 13 

Work. I have to go out. I got some. 

Speaker 50 

What am I calling? What am I? 

Speaker 13 

Alright, you know what, Charlie? I'll come. 

Speaker 50 



Calling tell me what's. 

Speaker 12 

Called I'm going to Manhattan. 

Speaker 50 

OK, 1-474-721-2474. Is this your wife you're calling? 

Speaker 15 

14. 

Speaker 57 

1. 

Speaker 33 

So. 

Speaker 50 

Yeah, hello. Hold on one second. I have your husband here, OK. 

Speaker 22 

When you get an outside line cause. 

Speaker 10 

I gotta call and tell him no. 

Speaker 50 

Yeah, just talk to her. Don't try to listen. 

Speaker 

No. 

Speaker 59 

Alright. 

Speaker 50 

Oh my God. No. Hey, who else am I calling here? Who else are we calling here? You 
want to call your family? As he said, everybody's dead. Going back out, do you want to 
call your? 

Speaker 10 



You have another. You have another set. Of gloves, do you? 

Speaker 50 

Oh my God. 

Speaker 34 

Studio, can you hear me? This is Kai. Can you hear me? No, I do not. There we do have. 
We do have guys down there and I talked to some of them. You know, I don't know. This 
is like a dream man. 

Speaker 52 

Yeah. Nightmare. 

Speaker 10 

Oh. 

Speaker 50 

I can't see a thing. It's possible. 

Speaker 7 

Just joining us. 

Speaker 35 

We're hearing at. 

Speaker 

The first plane was hijacked. 

Speaker 7 

Out of cloth. 

Speaker 19 

It's possible it's possible. 

Speaker 53 

That was the first. 

Speaker 7 

Plane that hit the second tower. Of the World Trade Centre. 

Speaker 50 



We're showing video of it. It's gone. Oh my God. All those people there. 

Speaker 7 

From Boston Airport, the other from New York Airport from New York City. 

Speaker 23 

Jim and Jim, the building is you know, many people are in that building. There's like 30 to 
40,000 people per building. 

Speaker 7 

Only looking at one woman in Tower. 

Speaker 18 

Yes, that's the one. It just disappeared. 

Speaker 58 

It's gone. Check it's gone. 

Speaker 6 

Looking itself and. 

Speaker 31 

It's completely. 

Speaker 23 

On. 

Speaker 18 

Sure. 

Speaker 51 

Slipped around and saw just a bustling of the tower. 

Speaker 

Oh my God. 

Speaker 51 

And it just looks like it collapsed within itself. You could just see the top of the tower 
collapsed. We can't tell what happened to the bottom half of the tower from here. 

Speaker 66 



Have you seen any people being evacuated? I know that people are fleeing, but have 
you seen any of the injured being evacuated from the area? I know there are so many 
who are. Down there to help them. 

Speaker 51 

We have not actually been able to get close enough to see actual victims at the scene 
because obviously at this point it's still not secure. 

Speaker 1 

Right. Go back it up. 

Speaker 13 

Are. You. 

Speaker 33 

Off cameras out of here. Let's go. Get off now. Go get back. 

Speaker 10 

Do you understand the barrier the other side? 

Speaker 8 

Oh. 

Speaker 33 

On the other side of everybody up there. 

Speaker 10 

Right there, right there. What happened? 

Speaker 12 

Something caved in. 

Speaker 17 

To collapse I need some water. 

Speaker 8 

OK. 

Speaker 10 

Right here. 

Speaker 49 



Come get it. 

Speaker 59 

Bring it back in. 

Speaker 22 

Sit down. 

Speaker 18 

Yeah. 

Speaker 1 

Slow breath. 105107 Jesus. 

Speaker 22 

You're welcome. 

Speaker 8 

That's all right. 

Speaker 13 

Cortana. 

Speaker 10 

Hold it. And hold it out. 

Speaker 29 

Calling on your water it's it's it's saltwater. 

Speaker 10 

And somebody has a pile of it. Yeah, those powers open right there to lunch in that you 
can get water and everything you need. Yeah, right there. 

Speaker 1 

Are you OK? You heard. 

Speaker 12 

I don't know. 

Speaker 33 

Look. 



Speaker 26 

No, that's nothing. You don't. Nothing hurts. Well, you sit down for two minutes and 
you. 

Speaker 15 

Try to come down. 

Speaker 10 

I think we only want our head wound, but. It's gonna be OK. 

Speaker 52 

Take a minute a minute. Gonna. 

Speaker 50 

Matter man who saved their lives. What's your name? 

Speaker 48 

Tell him again, Tim again. 

Speaker 12 

Blew out the window with his pistol. We all would have died. 

Speaker 31 

I. 

Speaker 39 

Correct. 

Speaker 8 

Water. 

Speaker 1 

We're moving some people more, some people. We're setting up an ad hoc and and ad 
hoc personnel case. We could use more people because the place is growing up with 
with edges. 

Speaker 51 

Going in there bro go. 

Speaker 32 

Picking up my. 



Speaker 52 

I gotta get up. 

Speaker 59 

Say all that on the last one, there's nobody up on 23. Well, that was accurate. 
Everybody down. 

Speaker 7 

I can finally go to the. 

Speaker 33 

Bus thanks. Yeah. 

Speaker 10 

Beside the building come down. I don't know. Something fell. What? What you see? 

Speaker 59 

Ah, it was pretty clear at one point. And then this whole bunch of smoke and glass. And I 
think we're just about the last ones in this. 

Speaker 8 

Building right now. 

Speaker 50 

I think you should leave. Everybody else is gone. 

Speaker 20 

OK. 

Speaker 50 

I'll just make sure that there's nobody else coming downstairs. 

Speaker 31 

Tampa. 

Speaker 59 

I hit the top of the building, fell down. Fell over? Oh, no, I hadn't seen outside yet. 

Speaker 8 

Programme. 



Speaker 48 

Tower collapsed into the ground just about 10 minutes ago. Kelly's joining us live. 
Where are you now? You OK? 

Speaker 28 

I yeah, I'm OK. I'm on 7th Ave South. I'm about 1015 blocks N I'm looking at the north 
tower. Still heavy. Smoke coming out of it, but I can tell you that I'm looking at blue Sky, 
where I was looking at the South tower of the World Trade Centre. I can tell you the 
reaction on the streets, there are people sobbing. There are people frantically trying to 
dial their cell phones. Many of them don't know that service has been cut off. Everybody 
is sharing what little information they have with each other. But I can tell you that 
people are very, very frightened. 

Speaker 48 

All right. Thank you. Kelly Edwards reporting live from downtown where so many 
thousands and thousands of people are waiting to hear the fate of the loved ones after 
the World Trade Centre S tower completely collapsed, the north in flames. Here's what 
we do know about the apparent hijackings of these jetliners that crashed into the 
buildings. One of the planes was hijacked out of Boston, according to FAA sources, and 
now we're learning that another source, conditioned as speaking on a condition of 
anonymity, says that second plane. Was flown out of Newark. 

Speaker 8 

Taking the French. Right now, I think it's terrible tragedy. I think we should go to. 
Pentagon. 

Speaker 66 

War like now. 

Speaker 8 

Fire God. Everybody. 

Speaker 38 

My personal opinion is we should go to bin Laden. All these Arab countries and just 
blow them up, kill them. That that's it. Honestly, kill them. 

Speaker 8 

OK. 

Speaker 12 

Lab World Trade Centre blew up. 



Speaker 22 

How to make you feel? How does it make me feel? 

Speaker 20 

Makes you feel wonderful. The ******* world. 

Speaker 61 

The World Trade Centre just blew up. 

Speaker 12 

Did it take this camera? 

Speaker 62 

These animals, they don't deserve to live on this on this earth. They should eliminate 
them, solve, arise them. Their mothers. I'm sorry. 

Speaker 17 

And we should. And we should retaliate it right away. That's it. And this. I wish it that 
that will be done today like they did to us. That's all I can say. 

Speaker 52 

What's going on? 

Speaker 10 

But going to work let me know. 

Speaker 29 

Can I ask you to? 

Speaker 5 

Keep filming. I'm going to go get another chain. 

Speaker 38 

I can't get off the island. I can't get off the island. Yeah, I'm OK, mom. All right. 

Speaker 

OK. Love you too. Bye. 

Speaker 38 

Oh. 



Speaker 52 

Yeah, dude, I was. 15 minutes away from being in that. 

Speaker 12 

Building I. You must know a lot of people in that building. My whole floor. 

Speaker 14 

I work. I work 3830, eighth floor on that. 

Speaker 12 

62 I was. I was 15 minutes. I'm getting always called my mom just called. 

Speaker 63 

Yeah, I can't get to anybody. 

Speaker 10 

Just tell him I'm live. Hello. 

Speaker 17 

Hey. 

Speaker 38 

I was late. I was late to work, but I watched Monday Night Football last Monday night. 
Football saved my life. 

Speaker 10 

I was 15. 

Speaker 63 

Minutes away from being in that build. 

Speaker 16 

Yeah, we copy. Yes, I can just about make you out if you speak slowly enough, I can 
answer all the questions you have. It is hard to tell from this point again because I am 
exactly 5 miles away from. It. I I bill, I can't really give you an honest opinion on that. I 
will tell you that the fire, the fire appears to be spreading rather than subsiding. And 
again, obviously there's firefighting issues trying to get water. That high, but I really can't 
tell you whether or not the building is leaning or not. 

Speaker 7 

Thank you. 



Speaker 35 

Alright. 

Speaker 30 

Thank you. 

Speaker 47 

Frank. 

Speaker 35 

The other one might collapse these instructions. Let's just walk to the river. 

Speaker 2 

That's it. 

Speaker 64 

My cats here. 

Speaker 56 

Yeah. 

Speaker 35 

Ohh ****. 

Speaker 18 

Other. 

Speaker 10 

Well, Congrats to the street, Lisa. Thank you very much. You too. Please book the 
registry. 

Speaker 1 

What we can tell you is the critical. Thing for people to do right now, if you are in lower 
Manhattan, move N slowly and utterly. You need to keep the streets cooler, folks. You 
have to get out of this area. Track N There are no trains running through this area and 
they're really just it. It's it. It's. It's a scene that's still developing. It is a fluid scene and 
people need to realise they need to get out of here. 

Speaker 61 

I mean the. Continues to burn there and you know there, there has to be questions on 
the part of the the fire department at this point about the structural integrity of that 



building and and whether they want to send any people in there because you know they 
they try to respond to these things by sending firefighters up the stairs to fight the fire. 
But when you're talking about an explosion of this magnitude. The amount of jet fuel up 
there. They would have to ask themselves questions about whether they want to send 
those men in to fight the fire or just let it burn itself out. 

Speaker 13 

How many? How many masks are different? 

Speaker 52 

How many minutes? 

Speaker 12 

Crazy. 

Speaker 13 

That. Yeah. 

Speaker 48 

Heard of it? 

Speaker 33 

Figure. 

Speaker 13 

Chief. Ask you real quick question. 

Speaker 10 

What are they telling you with that? 

Speaker 51 

Like what are you supposed to do? What? 

Speaker 10 

I can't tell you. 

Speaker 20 

Yeah, I'm sorry. 

Speaker 13 



I mean, just not even in terms of what happened, but we're just trying to figure out what 
what the equipment like. 

Speaker 8 

We're going in. 

Speaker 31 

Oh my God. 

Speaker 64 

Ah. 

Speaker 37 

Oh my God. 

Speaker 29 

Both towers down. I hope they evacuated everybody out of that area because. 

Speaker 10 

You better get out here. Holy ****. 

Speaker 15 

Oh my God. 

Speaker 10 

Don't do it. 

Speaker 45 

You just suck it in. 

Speaker 29 

The division. 

Speaker 49 

Heading down towards 1 into World Trade Centre now. 

Speaker 1 

I mean that is division six acting, charging. What exactly is going on, Kate, we are able. 
We are unable to make any kind of communication. 

Speaker 33 



Where's the other building? 

Speaker 13 

A plane has collapsed. 

Speaker 10 

Firefighters and their police as quickly as possible, people who are near the area. 

Speaker 35 

Nothing, sweetheart, but like, yeah. 

Speaker 10 

On top of the. But just collapse. We're going to leave because. 

Speaker 55 

Down, baby. Turn around. Lie down. 

Speaker 13 

I'll be in one. 

Speaker 54 

The World Trade Centre. 

Speaker 18 

Married yet? 

Speaker 35 

Earlier, one World Trade. 

Speaker 7 

Centre collapsed. Now you can see the collapse of the second tower. 

Speaker 10 

No. 

Speaker 33 

Michael. 

Speaker 35 

Michael, don't lose me. 

Speaker 37 



Yeah. 

Speaker 35 

Marry you. OK, you need some water. 

Speaker 64 

OK. 

Speaker 26 

I think that was the second boom boom down. 

Speaker 35 

Or **** like the ******* guy we got. 

Speaker 34 

Unbelievable. It, it seemed, which? Way do you think it fell? It seemed to fall straight 
down, but if I I mean it seems that maybe some of it might have fallen over toward the 
Hudson River a little bit. 

Speaker 10 

What happened? It collapsed. The top floors collapsed down. A sword brought blow 
and then ran like hell. Thank God. I'm 69, but I can still run. 

Speaker 23 

There's gotta be fireman trap back there. 

Speaker 8 

Yeah. 

Speaker 51 

Thank you. 

Speaker 1 

While driving. 

Speaker 10 

Right. Anyone you know too? 

Speaker 31 

OK. 

Speaker 8 



Should. 

Speaker 15 

How one? 

Speaker 41 

So. 

Speaker 8 

And I thought it was the sky. So there's no way there be Thunder. So I stayed out there 
and boom. 

Speaker 18 

Can I ask you a couple questions? 

Speaker 31 

Rather not that. 

Speaker 18 

I understand. 

Speaker 1 

Out of the bed there. 

Speaker 31 

Thank you. Do you know where everybody's going? 

Speaker 18 

Yeah, I know. 

Speaker 5 

It's it's there. They're evacuating everybody from. 

Speaker 7 

The area. 

Speaker 8 

Right. 

Speaker 48 

For herself. 



Speaker 64 

Spencer. 

Speaker 2 

It was, it was exploding. It was it, like, was it like. 

Speaker 

Yes. 

Speaker 64 

It's not there anymore. 

Speaker 

The World Trade Centre. 

Speaker 16 

Right data. 

Speaker 55 

Yeah. 

Speaker 

You're not there any. 

Speaker 55 

As I was filming Cali, watching the towers burn, I had this impression that I was. Maybe 
using her? Hey, how's it going? 

Speaker 5 

Just chilling. 

Speaker 55 

I had the idea of maybe I shouldn't do this, but that notion went away quickly and I kept 
filming. Often when I looked back at the footage. I'm glad that I didn't stop filming. I'm 
proud that the footage I took could help others understand how people felt that day. 
Yeah. 

Speaker 36 

Yeah, I remember it vividly. I believe it was my first day of kindergarten, actually, and I 
was sick. A lot of people think when you're a child and you see horrific things, it doesn't 
affect them as much, but I feel like it kind of affects you a little more because you're 



more vulnerable. Like, I don't think about. All the time. But when it's brought up, it 
definitely brings back a lot of memories. Bad memories. 

Speaker 55 

As I recall, your mother kept trying to have you go back into our bedroom to watch 
cartoons and just to keep you away. 

Speaker 36 

Yeah, she was like go. Dora. And I couldn't because all this stimulation and mom was 
like, crying. And you, we had no clue what to do was like, it was the first time something 
like this has ever happened. I mean, I'm four years old, and it was it was just not. A great 
day. Yeah. 

Speaker 55 

We stayed at your grandmother's place for three days in Putnam County. 

Speaker 36 

Nanny. OK, so I guess. 

Speaker 55 

We left because the city it smelled so bad it smelled like burning rubber. It was terrible. 
There was just, you know, a lot of bad air. And I remember when when I got there just 
sitting looking out at the lawn just sort of in a daze. Part went by. What do you do to be 
safe? 

Speaker 

My knee patch in my helmet. 

Speaker 55 

Ohh OK and that keeps you safe, right? OK, do you? You. You are you fast on the 
scooter. What do you like doing? 

Speaker 13 

The most. 

Speaker 55 

So four days after September 11th, Callie's mother and I decided to separate. And there 
was a a feeling of, well, I don't know if I'm going to be alive tomorrow because we didn't 
know. And there was a lot of fear. We have not revisited that subject since. 

Speaker 36 



Well, yeah, we haven't necessarily talked about it, but every year we do watch it 
together and it brings back a lot of emotions. 

Speaker 55 

A lot of couples looked at themselves and said. What if we're not around tomorrow? I 
want to be happy today after September 11. 

Speaker 21 

****. 

Speaker 58 

I've been in regular contact with the Vice President, Secretary of Defence. 

Speaker 37 

The national security team and my cap. 

Speaker 58 

We have taken all appropriate appropriate security precautions. 

Speaker 18 

To. 

Speaker 37 

Protect the American people. 

Speaker 33 

I can't answer any individual questions at this time. Listen as a group of limited service 
not working. 

Speaker 8 

1. 

Speaker 10 

The. 

Speaker 8 

Hold on. Hold on. 

Speaker 13 

OK. 
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